MAR- 19-04 11:56 FROM ; JONES DAY CLEVELAND 



ID: 216573021 2 



PACE 1/20 




Facsimile Transmission 



North Point, 901 Lakeside Avenue • Cleveland, Ohio 44114-1190 ♦ (216) 536-3939 

Facsimile: (216) 579^0212 
pefrari2@jonesday.com 



March 19, 2004 



Please hand deliver the following facsimile to; 
Name: Examiner Baoquoc N. To 
Company: Group 2172 
Tel phone No.: 

Send Copies To; 



□ Copies distributed 



Operators initial* 



Re: 



App. Ser. No. 09/545964 
Unofficial, Proposed Amendment 



Facsimile No.: (703) 746-7419 
Number of pages (including this page): 
From: Paul E. Franz 
Title: 

Direct Telephone No.: (216) 586-1162 

JP No.: JP003369 

CAM No.: 555255-012123 



20 



NOTICE: This communication is intended to be confidential to the person to whom it is addressed, and it is subject to copyright 
protection. If you are not the intended recipient or the agent of the intended recipient or if you are unable to deliver this 
communication to the intended recipient, please do not read, copy or use this communication or show it to any other person, but 
notify the sender immediately by telephone at the direct telephone number noted above. 



Message: 
Examiner To: 

Please see attached. I am available to discuss the amendment at your convenience. You 
may contact me at (216) 586-1162. 

Best regards, 

Paul Franz 



Please call us immediately if the facsimile you receive is incomplet or illegible. Please ask for 
the facsimile operator. 
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MAR- 19-04 11=56 FROM: JONES DAY CLEVELAND ID : 21 B 573 02 1 2 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



PACE 2/20 



APPLICANT : HratLetal. 

TITLE : SYSTEM AND METHOD FOR 

SYNCHRONIZING DATA RECORDS 
BETWEEN MULTIPLE DATABASES 

SERIAL NO. : 09/545,964 

FILING DATE : April 10, 2000 

EXAMINER : Baoquoc N. To 

GROUP ART UNIT : 2172 

ATTORNEY DOCKET NO. : 555255012123 



UNOFFICIAL, PROPOSED AMENDMENT 

AMENDMENT AND REPLY TO FOURTH AND FINAL OFFICE ACTION 

Commissioner for Patents C^^er To <£ 7 03 7*6> 

P.O. Box 1450 

Alexandria, VA 22313-1450 

Sir: 

This Amendment and Reply ("Reply") is filed in response to the Fourth and Final Office 
Action mailed February 24, 2004, and incorporates a second set of suggested Examiner 
amendments. A first set of suggested Examiner amendments was incorporated in the previous 
Amendment. The Applicant requests reconsideration of the instant application based on mis 
Reply. A claim listing begins on page 2 of this Reply. Attendant remarks begin on page 1 8 of 
this Reply. 
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